Systems Person
211 ToDo Lane  • Atlanta, GA 31000
Phone: (404) 404-8888 E-mail: person@aol.com


   SummaryADVANCE \d 8
Professional with over 15 years hands-on experience in the computer field encompassing Network design, maintenance, troubleshooting, and repair.  Network and server administration.  Proficient working knowledge of Cisco Networks, Cisco Clean Access, Novell 3.21, Windows NT 4, Windows 2000, Lab Management software, and numerous client applications for server/client. 



   EmploymentADVANCE \d 8
Senior PC/Network Technician       XYZ Company    Chicago, IL    




1996 – Present
Network Systems Administrator.   Administer accounts for server access and services.  Install and maintain applications on  file and print servers.  Design network, install and support bridges, routers, switches, hubs, etc.  Setup, support, and administrator for Cisco Clean Access management program.  Support Backup (Veritas Backup Exec), Help desk (HEAT) and anti-virus (Symantec) programs for faculty, staff, and students.  Quote, order, and process network equipment requests for Mercer University.
Lead PC Engineer  



XYZ Company   Chicago, IL   




1992- 1996
Computer support and departmental supervisor.  Supported hardware and software applications.  Hire, trained, scheduled, supervised, and assigned duties to computer support technicians.  Analyzed and diagnosed PC hardware and software problems.  Maintained accurate parts inventory of computer hardware, software.  Responsible for  maintaining department budget records.  Purchased PC related hardware and software as needed.    
Quality Control Supervisor  

  XYZ Company   Atlanta, GA     



 1990 - 1992
Assembled, configured, analyzed and diagnosed Apple and PC hardware and software on new systems for quality control.  Performed burn-in diagnostic productivity tests.  Provided repairs on equipment as needed.  Conducted field service setup and delivery.  Supervised Quality Control crew.  Interviewed, hired, and trained employees for Quality Control Department.



   EducationADVANCE \d 8
B.S., Information Systems











1999 - 2003
Mercer University, McDonough, GA
Graduation: 2004, GPA 3.7
Microsoft / Cisco Training










1997 - 1999
Central Michigan Technical College, Anytown, MI


   CertificationsADVANCE \d 8
Cisco Clean Access / MARS

Cisco Certified Network Associate Training

Windows 2000 - MCP Certified (Accelerated)

Windows NT - MCP Certified (Networking essentials, Server, Workstation, TCP/IP)

