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1234 Council Court

Tucker, Georgia 30084

(770) 567-8910

mayihelp@msn.com
OBJECTIVE

Seeking a full-time Mental Health Counselor position where facilitation of 



positive change with adolescents and/or adults is the goal.

EDUCATION
Mercer University, Atlanta, GA




May 2005



M.S., Community Counseling




GPA: 3.65



· Georgia Licensed Professional Counselor’s Association, Student Division


Kennesaw State University, Kennesaw, GA



May 2000



B.S., Business and Human Resource Management



GPA: 3.90 -  Dean’s List, 6 semesters
LICENSURE

Licensed Associate Professional Counselor, State of Georgia

In Process
INTERNSHIP

United Airlines, Inc., Atlanta, Georgia




2004 – 2005



Counseling Intern

· Developed departmental initiative on prevention of substance abuse. 
· Counseled individuals and groups of employees on substance abuse.
· Administered the Self-Directed Search and Strong Interest Inventory.
· Provided career management counseling to employees.
EXPERIENCE
United Airlines, Inc., Atlanta, Georgia


    

1990 - Present




Human Resource Manager - Customer Service

· Managed and supervised departmental employees, delegating assignments and evaluating performance; administered assessments and recommended leadership candidates; conducted exit interviews; managed department’s resources and maintained expenses within corporate budget.

· Managed, administered, and delivered various comprehensive human resource and benefits management services to the 3500+ Atlanta employee group including Return-to-Work, OJI, SLOA, ADA, FMLA, Workers’ Compensation, Medical Leaves, and Short and Long-Term Disability.

· Developed and implemented program that provided training to United 

   supervisors on crisis management intervention which resulted in decreased customer complaints by 33% in 3 months.
· Delivered training to Airport Customer Service divisions including development of objectives, content, timeline, assessment, and feedback resulting in 75% improvement.

·  Evaluated call center systemic irregularities and provided support and training to reach 95%  resolution of all report findings.

· Communicated and collaborated with all levels of management, front-line and back-office employees, and professional staff within cross-divisional teams.
COMPUTER

MS Word, MS PowerPoint, MS Access, MS Excel; Corel WordPerfect; Enable; UBMS;

SKILLS

GENESIS; United’s Occupational Health Management System
